
1. Click PAY WATER BILL

2. Enter USERNAME and PASSWORD

3. Do not remember USERNAME?
• Click FORGOT USERNAME 

(to get your username emailed to you)

4. Enter UTILITY PROVIDER AND ACCT NUMBER
(as it appears on statement)

Enter Username 

Enter Password (if you remember) 

Ex. 96036-1450255784 



5. Enter UTILITY PROVIDER
ACCOUNT NUMBER (as it appears on stmt)
NAME ON BILL (as it appears on stmt)
NAME MUST BE IN ALL CAPS

6. Confirm Account and Click CONTINUE

7. Enter Your PASSWORD or Create a New One
• Click SIGN IN

Ex. ESPARZA, BETSY C 

Ex. 96036-1450255784 

96036-1450255784 

 ESPARZA, BETSY C 

900 BAY AREA BLVD 
HOUSTON, TX 77058




