1. Click PAY WATER BILL 3. Do notremember USERNAME?

e Click FORGOT USERNAME
SRR (to get your username emailed to you)

Mew User? Click Sign Up to register!

The direct number to pay by phone has been updated to
1-855-234-0365

ONLINE ACCOUNT PAGE NOTICE- Username
ACTION NEEDED

Message to Residents: The software update is complete. Please go to
www.clcwa.org then click on “PAY WATER BILL” to login to the updated system.

At this first login, after you enter your username and password it will ask you to input the below

account information. COVAS
« Utility Provider Pa SSW :'rd @

* Depending on the first five numbers of your account number your “Utility Provider” will be as follows:
= 96036 - Clear Lake City Water Auth #36 —
* 96037 - Clear Lake City Water Auth #37
* 96038 - Clear Lake City Water Auth #38

£

* 96030 - Harris County WCID #156 ]
)
L
£

* 96031 - Harris County WCID 161-Res

* 96032 - Harris County WCID 161-Com
* Account Number (Enter in the same format as your bill 960x-xxxxxxxxxx)
* Name on Bill (Enter in the same format as your bill SMITH, JOHN)

X
“ " sy b |
Once you click on “CONTINUE” it will ask you to confirm your password. : —

For questions, please contact us by phone at 281-488-1164 or email at customerservice@clcwa.org

BILLING NOTICE — ACTION NEEDED SIGN UP
To Residents that pay online by Credit Card

Forgot your Username or Password?

GUEST PAY

Message to Residents: For added safety and security, our online credit card
processing system is being updated.
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2. Enter USERNAME and PASSWORD Terms of Use | Privacy Policy

4. Enter UTILITY PROVIDER AND ACCT NUMBER
(as it appears on statement)

Forgot Username

Utility Provider -

Welcome to our new customer portal!
We've got new features and a fresh design to
simplify your online account management.

Existing users from our previous portal: For
your first login, use your existing username for

both your username and password. You'll then Ex. 96036-1450255784

be prompted to set a new password.

New User? Click Sign Up to register!

Enter Username
CANCEL

Enter Password (if you remember)
* Utility Provider

“ * Depending on the first five numbers of your account

number your “Utility Provider” will be as follows:

* 96036 - Clear Lake City Water Auth #36
slenup + 96037 - Clear Lake City Water Auth #37
* 96038 - Clear Lake City Water Auth #38
* 96030 - Harris County WCID #156
Powered by i3 Vertical + 96031 - Harris County WCID 161-Res

Terms of Use | Privacy Policy

- * 96032 - Harris County WCID 161-Com

Forgot your Username or Password?

GUEST PAY




5. Enter UTILITY PROVIDER
ACCOUNT NUMBER (as it appears on stmt)
NAME ON BILL (as it appears on stmt)
NAME MUST BE IN ALL CAPS

Please select your utility provider and enter your
account number and account name exactly as it
appears on your bill to verify your account.

Utility Provider -

Ex. 96036-1450255784

Ex. ESPARZA, BETSY C

CANCEL

Utility Provider \/j

* Depending on the first five numbers of your account

number your “Utility Provider” will be as follows:

* 96036 - Clear Lake City Water Auth #36
* 96037 - Clear Lake City Water Auth #37
* 96038 - Clear Lake City Water Auth #38
* 96030 - Harris County WCID #156

+ 96031 - Harris County WCID 161-Res

* 96032 - Harris County WCID 161-Com

6. Confirm Account and Click CONTINUE

Confirm your account.

Account Number
96036-1450255784

MName
ESPARZA, BETSY C

Address
900 BAY AREA BLVD
HOUSTON, TX 77058

CANCEL CONTINUE

7. Enter Your PASSWORD or Create a New One
e Click SIGN IN

Create a new password.

Password must contain:

at least & characters
1 upper case letter

1 number
at least 1 special character from the f ing list:
#2'@8% " &+=<>0)_{},I[1-\

Password L O]

Confirm Password (0]






